PHIEU KHAO SAT TINH HINH UNG DUNG THUONG MAI PIEN TU
TRONG DOANH NGHIEP NAM 2024

1) Doanh nghiép danh dau X vao 6 tra loi twong (ng
Q chon MOT cau tra 10i; Q c6 thé chon NHIEU cau tra 1i.

2) Doanh nghiép truc thuoc Tap doan, Tong cong ty hoac la céng ty con chi cung cap sd
licu cua doanh nghiép minh, khdng cung cap sb liéu cua Tap doan, Tong cong ty hay cong
ty me.

3) Thong tin cung cp trong Phiéu khéo st chi sir dung cho muc dich nghién ciu, thong ké
vé Thuong mai dién tir. Don vi chu tri cam ket khong tict 16 thong tin tai Phicu nay cho
bén thir ba. Thdng tin cung cap tinh trong 12 thang tinh dén thoi diém tra loi khao sat.
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4. Loai hinh doanh nghiép
QO Doanh nghiép Nha nudc Q Doanh nghiép ngoai Nha nudc
Q Doanh nghiép ¢ von dau tu nudc ngoai

4.1. Poi véi doanh nghiép c6 vén ddau tur nurdc nNgoai, von dau tw nwedc ngoai chu yéu dén
tir quoc gia nao sau day:

Q Trung Qudc
Q Hoa Ky
5. Cac linh vuc kinh doanh chi yéu

Q Singapore
O Quéc giakhac:......................

O Nong nghiép, 1am nghiép va thuy Q Dich vu luu tra va dn udng

san
Q Khai khoang

Q Théng tin va truyén thdng
O Hoat dong tai chinh, ngan hang va

Q Cong nghiép ché bién, ché tao

Q San xuat va phan phdi dién, khi dét,

nude nong, hoi nudce va diéu hoa khong
khi

Q Cung cip nudc; hoat dong quan ly
va xu ly rac thai, nudce thai

Q Xay dung

QO Ban budn

O Banle

Q Van tai, kho bai

bao hiém
Q Hoat dong kinh doanh bat dong san

O Hoat dong chuyén mén, khoa hoc
va cdng nghé

Q Hoat dong hanh chinh va dich vy ho
tro

Q Giao duc va dao tao

Q Y té va hoat dong tro gilp xa hoi
QO Nghé thuat, vui choi va giai tri
Q Hoat dong dich vu khéac



I. HA TANG CONG NGHE THONG TIN VA NGUON NHAN LUC
1. Doanh nghiép c6 sir dung phan mém nao sau day?

0 Phan meém quan Iy ban hang truc Q Lap ké hoach ngudn luc (ERP)
tuyéen (POS)

O Céac cbng cu phan tich TMDT

Q Digital marketing
@ Céc cong cu Al hd tro ca nhan hoa

0 Ké toan, tai chinh trai nghiém khach hang

0 Quan ly hé théng cung wng 0 Phan mém khac (néu cu

0 Quan hé khich hang e W
2. Doanh nghiép c6 sir dung chir ky dién ti* khong? QC6  QKhdng

3. Doanh nghiép c6 sir dung hop ddng dién tir trong giao dich khong?
QO Co QO Khéng

4. Doanh nghiép c6 sir dung dich vu chieng thuc hep dong dién tir khong?
Q Co O Khong

I1. TINH HINH VAN HANH WEBSITE THUONG MAI PIEN TU/UNG DUNG DI PONG
1. Doanh nghiép quang céo bang cac hinh thirc nao?

O Quang cao truyén thong (to chire su kién, truyén hinh, bdo gidy, quang céo ngoai troi...)

O Quang cao trén cac cong cu tim kiém (Google, Bing, Yahoo,...)

O Quang céo thong qua mang xa hoi (Facebook, Instagram, Zalo...)

U Quang cao trén cac bao di¢n tu

O Quang cao qua email

0 Quang cio qua ngudi noi tiéng (KOLs, influencer,..)

O Chua hoat dong quang céao
2. Uéc tinh chi phi quang cao website/trng dung di dgng trong ca nim:

O Dudi 10 trigu dong O Tur 10 — 20 trigu dong Q Tir 20 — 50 triéu dong
O Trén 50 - 100 triéu dong O Trén 100 tri¢u dong

3. Doanh nghigép danh gia vé mirc do quan trong ciia TMDT trong hoat djng san
xuat, kinh doanh cia doanh nghiép

O Khong quan trong Q Twong d6i quan trong O Quan trong Q R4t quan trong
4. Panh gia hiéu qua caa viéc ban san pham qua céc hinh thirc sau day*:

Qua mang x4 hoi: O Thap O Trungbinh Q Cao QO Chua trién khai
Qua san giao dich TMDT: Q Thap O Trungbinh QO Cao QO Chua trién khai
Qua website cua doanh nghiép: O Thap O Trung binh QO Cao QO Chua trién khai
Qua tng dung di dong: Q Thap O Trungbinh O Cao O Chua trién khai

Néu da tirng trién khai hoat déng TMDT, vui long tra 1oi tiép nhirng ciu sau day

! Chir ky dién tir duoc tao lap dudi dang tir, chit, s, ky hiéu, &m thanh hoic cac hinh thie khac bang phwong tién dién
tir, gan lién hoic két hop mot cach logic vai thong diép dir lidu, c6 kha ning xac nhan nguoi ky thong diép dir liéu va
x&c nhan sy chap thuan ciia ngudi d6 dbi véi ndi dung thong diép di liéu duoc ky (khoan 1 Didu 21 Luat Giao dich
dién tir 2005).

2 Néu doanh nghiép chua tirng trién khai hoat dong TMDT, vui 1ong chon “Chura trién khai”



5. Doanh nghiép da trién khai hoat dong TMPT tir bao gio?
Q Du6i 1 nam O Tul-3 nam Q Trén 3 nam

6. U6c tinh ty 18 doanh thu tir kénh TMPT trong tong doanh thu cia doanh nghiép
Q Dudi 15% QO Tu 15% - 30% QO Tu 30% - 50% Q Trén 50%

7. Ngbn ngir sir dung dé giao tiép véi khach hang trén website/trng dung, trang mang
xa hoi ctia doanh nghiép

Q Tiéng Viet QO Tiéng Anh Q Tiéng Trung

8. Doanh nghiép sit dung website/iteng dung TMPT phuc vu muc dich xuit khiu
khong?

O Co O Khong
Néu 8 trd loi 1a Khong, vui 1ong bé qua 8a, 8b, 8c va 8d
8a. Doanh nghigp tham gia xudt khdu qua TMPT theo hinh thirc ¢i?
O Xuat khau théng qua san giao dich TMDT
O Xuat khau thong qua website/irng dung tu xay dung
8b. Doanh nghigp xudt khdu qua TMPT quéc gia/khu veec ndo?
Q Trung Quédc O Nhat Ban 0 Han Quéc 0 Hoa Ky
Q Lién minh Chau Au 0 Qudc gia Khac, Cu thé:.......c.ccvvvveeeeveeereenn,

8c. Udc tinh gia tri xudt khdu hang héa qua TMPT trong tong gia tri xuat khau hang
héa ciia doanh nghiép

QO Dudi 10% O Tur 10% - 20% O Tur 20% - 30% O Trén 30%
8d. Doanh nghiép ddnh gid vé hiéu qud ieng dung TMPT trong hoat déong xudt khau
Q Khéng hiéu qua O Tuwong dbi hisuqua O Hiéu qua Q Rat hiéu qua
9. Doanh nghiép danh gia khé khin khi trién khai hoat dong TMDT 12 gi?

O Bam bao an toan, bao mat dix liéu

O Xay dung chién luoc kinh doanh trén méi truong TMDT

O K§ ning kinh doanh tryc tuyén

Q Thi truong canh tranh cao, nhiéu doanh nghiép, ngudi ban tham gia

O Kho khian trong quan Iy van chuyén va doi tra hang hoa

O Thi hiéu khach hang lién tuc thay doi

O Kho khan trong viéc xay dung trai nghiém khach hang

Q Thi tyc ding ky kinh doanh va khai thué phirc tap

O Chi phi x@y dung va van hanh website/itng dung TMDT cao

Q Chi phi tham gia c4c nén tang TMDT cao

O Thiéu nhan su phu hop



I11. CAC HINH THUC THUONG MAI PIEN TU

A. THUONG MAI PIEN TU QUA WEBSITE

1. Doanh nghiép c6 xay dwng website khéng? QO Cé O Khodng
Néu cau trd loi 1a Khong, vui 16ng chuyén sang cau 2

1a. Doanh nghiép wu tién lira chen tén mién nao cho website ciza minh:

QO .VN Q .COM O .NET QKhac
1b. Website c6 tinh ndng dat hang truc tuyén khong?
OC6 O Khong

1c. Website c6 tich hep tinh ning twong tdc truc tuyén véi khach hang khong?
QCo QO Khéng
1d. Néu 1c trd lai c6, hinh thizc phdn héi truc tuyén véi khach hang
O Qua nhan sy phu trach tuong tac truc tiép
0 Qua chatbot tu dong
O Qua théng tin lién hé khach hang dé lai
O Hinhthirckhac: ...,
le. Muc dich xdy dung website ciia doanh nghiép:
0 Xay dung uy tin, quang béa va nang tim thuong hiéu
0 Quang céo, tiép thi, gisi thiéu san pham, dich vu
0 Mo rong kha nang tuong tac, phan hoi tir khach hang
O HJ tro ké hoach marketing, trién khai cac chuong trinh khuyén mai
0 Bén hang truc tuyén 24/7 moi luc moi noi, tiép can khach hang toan cau

2. Doanh nghiép cé hoat dgng kinh doanh trén mang xa hgi khéng?
QO Co O Khong
3. Doanh nghiép cé tham gia san giao dich thwong mai dién tir khong *?
Q C6.San TMPT pho bién ..................... Q Khéng
B. THUONG MAI PIEN TU TREN NEN TANG DI PONG
1. Doanh nghiép c6 xay dwng cac wng dung TMDT (app) trén thiét bi di déng khong?
QCo QO Khoéng

1b. Né’y trd loi la Co, Doanh nghiép cé cho phép ngwoi mua thuc hién toan bg qué trinh
mua sam trén #ng dung di dpng khong?

Q Co QO Khéng
(Néu cau 1 tra loi 1a Khéng, vui long bé qua phan B, chuyén sang 111)

2. Doanh nghigp c6 trién khai chwong trinh khuyén mai danh riéng cho khach hang
str dung &ng dung TMBPT di dong dé mua san pham cia doanh nghiép khéng?

QO Co QO Khéng

¥ San giao dich TMDT la website TMDT cho phép thuong nhén, t6 chuc, ca nhan khong phai cha so hitu hodc nguoi
quan ly website c6 thé tién hanh ban hang hda hoac cung (ng dich vu trén do.
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IV. CAC DICH VU HO TRQ *
1. Phwong thirc van chuyén hang héa doanh nghiép sir dung:
Q Tu van chuyén O St dung dich vu van chuyén caa bén thir ba

2. Chi phi hoan tat don hang va giao hang ching cudi chiém khoang bao nhiéu phan
tram doanh thu tir hoat dong TMPT ciia doanh nghiép

O Duéi 10% O Tur 10% - 20% O Tur 20% - 40% O Trén 40%
3. Phwong thirc thanh toan doanh nghiép cho phép khach hang sir dung:

O Thanh toén tién mat 0 Tai khoan mobile, SMS

Q Chuyén khoan Internet banking Q Thé thanh toan qudc té

Q Vi dién tu U Thanh toan qua mobile money

O Thé thanh toan noi dia U Phuong thic khac:......................

4. Doanh nghiép c6 cho phép khach hang thanh toan tra gop hay khéng?
QCo QO Khong

V. SU DUNG DICH VU CONG TRUC TUYEN
1. Doanh nghiép c6 tra ciu théng tin trén website ciia cac co' quan nha nwéc khéng?
QO Thuong xuyén Q Thinh thoang QO Chua bao gio
2. Céc loai dich vu cong truc tuyén doanh nghiép da sir dung
U bang ky kinh doanh
0 Khai bao thué dién t
O Thua tuc tau bién, nhap canh, xuat canh, qua canh
O Tha tyc cap gidy chitng nhan xuat xi dién tir
O Khai bao hai quan dién tr

I g TSRS
3. Panh gia cia doanh nghiép vé lei ich cia dich vu cong truc tuyén
Q Rat ¢6 ich Q Tuwong ddi ¢ ich Q Khong c6 ich

4. Doanh nghiép can hd tre gi tir co' quan nha nwéc
Q Pao tao, tap huan ki naing TMDT
Q T4 chirc cac hoat dong x(c tién thuong mai, két ndi giao thuong
Q Tu van phap ly

Ngay ....... thang ....... nam 2024
Dai dién doanh nghiép

* Bo tréng néu khong st dung dich vy twong ting



